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HEALTH AND CARE PROVIDERS: WHAT ACTIONS MUST 

YOU TAKE?

By 30 September 2026, all health and care providers must:

• Have processes in place to identify, record, flag, share, meet, review and update 

people’s reasonable adjustment needs on their software systems (EMIS)

• Ensure their software suppliers have registered their software on NHS England’s 

national supplier interest list

• Ensure all staff who use disabled people’s records learn about and understand 

reasonable adjustments so it becomes part of a standard approach to care and 

treatment for all disabled people. Reasonable adjustments are the responsibility of 

everyone in the health and social care sector and may be the difference between 

someone receiving essential care or not. 

The Requirement

https://digital.nhs.uk/services/reasonable-adjustment-flag/reasonable-adjustments-flags-supplier-interest-list
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